COMPLAINTS PROCEDURE

You can make your complaint in persan. by phone, by email or inwriting. We have

a 2 stage complaints precedure. We will always try to deal with your complaint
quickly. But if it is clear that the matter will need in-depth investigation. we will talk
to you about this, agree a way forward and keep you updated on our progress.
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If, after receiving our final decision on your complaint, you remain dissatisfied with our
decision or the way we have handled your complaint, you can ask MNIPSO to consider

it. NIPSC will assess whether there is evidence of service failure or maladministration
not identified by us which requires further investigation. MIPSO will signpost you to
alternative independent reviewers and provide contact details (where relevant).




